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What is iManage’s Al Vision?
Enabling Al capabilities in the iManage Platform

It's a way of It's a way of adding

improving search additional context
to content within
iManage

It's a way of improving repeatable tasks
Email filing classifier
Ask Knowledge

Signature page detection for signed
agreements

And much more...

iManage
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Enabling customers to leverage their data
with Al with tooling that iManage provides,
Microsoft provide, third parties provide, and
customers provide themselves

!t's a way of . iManage Al
improving quality services will power
and finding the new functionality in

right answers to

questions all iManage apps




PLATFORM Built on a Trusted Platform

Built on proven iManage Cloud on Azure architecture

Leverage a decade of data science ATl PEDIGREE

Leveraging proven and established data science processes

Geo-Bound Processing
Al processing in regional hubs
respecting data-protection
requriements in place

Proven Legal Engineering
Qualified teams building, testing and
benchmark our Al services

Focus on Precision

Focus on Quality & Transparency, iManage is
establishing standards in benchmarking

Protection in Place
No need to move data, already
managed security, information

barriers respected

_________________________________________________________________________________________________________________________________________________________________

Evidence/Citation in Context
Providing proof as to where an answers have
been derived

Customer Data Advantage
Ability for you to leverage your
best asset, your data!

Collective Al

Collaborative Al prompt
creation & sharing.

| Engagement-Centric
Leverage organized information
| architecture of Engagement with Al

Leverage your best assets to deliver real value Meet users where they work iManage Work or Office 365

DATA Grounded in your data Seamless Adoption CAPABILITY

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________




DELIVERING GLOBAL CLOUD AI SERVICES iManage

iIManage Cloud on L\Azure with @OpenAl private instances on Azure Cloud
Azure Data Centre Locations ** Al Factories /\' Empower Copilot
across the globe* @ with iManage data
Country Primary Secondary
Canada Toronto Quebec
USA lowa Virginia @ Secure access to Process data in region —
= Large Language Models respects local processing

Brazil Sao Paulo Dallas privacy regu|ations
UK London Cardiff
Netherlands Amsterdam Dublin
Japan Tokyo Osaka
Singapore Singapore Hong Kong
Australia New South Wales | Victoria
UAE Dubai Abu Dhabi

new Switzerland Zurich Geneva

iManage
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Key iManage Al capabilities

Q How do | file court documents in Tokyo?
ﬁ Here is an answer from iManage Al

Related: e wms [ g <7

Ask iManage

Q&A with your content
LLM grounded in your data

Reduced ‘hallucinations’

Maintains security and ethical walls

Pre-trained models

MS Copilot Connector accessible via
MS Teams (R&D)

iManage
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iManage Al Enrichment

Automatically enhances findability

Auto classify 82+ of document classes

Enrich search with key data point
extraction for contracts

Pre-trained models

Models provided out of the box by
iManage Knowledge Engineering

+.

i

Mailbox Assistant

Minimizes manual filing burden

Automatically file unfiled emails

Cleanup large legacy volumes

Learns from organization behaviour

Retrains automatically overnight



Q How do | file court documents in Tokyo?

o ﬁ ere is an answer from iManage
k iManage & Al " [om erese A
richment

Related: ommm amm  [[] g <7




1Manage Al Enrichment
Automatic Content Classification and Extraction

Ongoing and legacy data cleanup

THIS AGREEMENT is made an 12 Deccrsher 2018

BETWEEN

WORDX | WORD 2007

82+ iManage pre-trained document classes (more in training)

Extraction of standard
contract data points

Analysis ([© Anslyze

7 P @
Document Class (99% confidence

Stock purchase

A t
gresment > agreement (SPA)

Governing Law

United Kingdom | England and Wales

Parties

THE PERSONS whose names and
addresses are set out in Schedule 1

GTT AMERICAS, LLC
GTT COMMUNICATIONS, INC

Interoute Communications Holdings S.A,

Agreement Date

Feb 23rd 2018

Deeper search and more relevant
answers

Q Find document category

»

v

>

Agreement

Court document
Brief
Certificate
Court order
Judicial opinion
Motion
Notice
Pleading
Verdict

Disclosure document

132

23

Full List of

Classes Here



https://help.imanage.com/hc/en-us/community/posts/18194594890779-Welcome-to-the-Early-Access-Program-for-Document-Classification-models-using-iManage-AI
https://help.imanage.com/hc/en-us/community/posts/18194594890779-Welcome-to-the-Early-Access-Program-for-Document-Classification-models-using-iManage-AI

Ask iManage —

(_)\ How do | file court documents in Tokyo?

+’ Here is an answer from iManage Al

Related: SE—— ) 2 %7

iManage
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My Favortes
> @ Employment Matzers -
@) Precedents
» B 00000115 -
» BN 8AR0002009 Bartor =
> BB €3 Whee Personsl Workapace
@

» B UK
» Bl Knowiedge Workspace e
 DOC | B e
ca
> ca
v Bl My Colections
- ercial Leases

I Count Documents ca

B Fackay Agreements

B Ucense Agreements -

B Master Sennces Agreements

ca

nanage msgnte

Version

Document Number

© Assignment Restrictions The Licenses cannot isign ts

rights

the agreeme:

hout the Licensor's pnor

a

9. Reservation of Rights: The Licensor retain

explicitly granted to the Licensee. empha:
s the Licensee’s rig

10. Legal Compliance: The Licens

applicable laws. including tax

aw, and ensure

ndringe third

@ G 0 @
Preview Ask IManage

21 10 Licen CPT Holdings, Inx., o Sony Pictures Entertainment Inc., 10202 West Wash
Boulevand, Culver City, CA %
ures Entertainment lnc. 10202 West Washingon Boulevard, Culver City, CA

m: Executve Vice Proadent, L

1, Facsimile N 0-244-0510; and & copy % oy Pictures Entertainment, lac
00, Musmi, FLL 33131, Atiension: SV Distribution, Facsimile No

it at the add:

s specifiad in Articke 7 of the Principal Terms

N3 Gaxnl Notice given by personal delivery or facsimile shall be deemed given upos
aotice given by overnight delivery or courier service shall be deemed given the first Business Day

iconsees comply with the U S, Foreign

FCPA. 1t is the policy of Licenor 10 comply and require that
Comupt Practices Act, 15 USC. Sa
collectively, “ECPA"). Li

n 784d-1 and 78dd-2

and all other applicable anti-comuption laws

Avce TeprEacnts, W and covemants that: (1) Licensee is aware of the FCPA

will sdvise all persens and puctics supervised by it of the requircascres of the FCPA: (ii) Licensee will
knowlodge, m one acting on its behalf will take any action, directly or

Licemsce ot § been found 10 have violated the FCPA or cntored inte

with rebabon w0 any accu g violsted the PCPA. (1) Licensee will not cau 1y fo by 1 violation
fthe FC cancxth performance of this Agreement, should | icensee lcam of. or have reason

know of. any solicitation, request o actual payment that is inconsistent with the FCPA, Licensee shall immediately

notify Licensor, and (vi) Licensee is not a “foreign offical” as defined under the US. Fore

docs ot repeesent a foreign official, and will ot shase any foes or other benefits of this cont

officia

20, FORCE MAJEURE. Newther party shall in any manner whatsoever be liable or other
delay or defaul in, or failure of performance
Force Majeure, and no sech d
hereunde

f performance shall constituie 3 breach by enther party

24. CONFIDENTIALITY. Oher than as may be rog

1t hereunder, and subject 10 the following s

, [ ther than its atomeys, advison.

ts. sharchold

v, accoumtants, parent cnibes of auditors, and, in the ¢

bligations (¢ach of whom shall be subject w the confidentiality prov

c terme and conditions of this Agreement, inchiding, withous

b, the License Fees paysble bereunder. Ne
£ terms of this Agreement withenst the prof wriien coment of the oehet party

her purty shall issue any press release regasting the existence of

28 AUDIT. Licemsce shall keep and maintain complete and ac books of account and records

. s pancipal
place of business in conmection with cach of the Included Programs and pertaining to L complisnce with

without lim s of the statements referred 1o in Article 1€ of this Schadule

ements and other financual inform:

0 Licenser by Licensee a < foos paid or payable hereunder. The exercise by Licensor of

any nght 0 made or the acceptance by Licensor of any statement or payment, whether or not the subject of an swdi
< sh

» of this Agrecmen ¢ establishes an emor in Licensos

shall not bar Licensor from thereafier aserting a claim for any halance due. and Lxce man fully luable

for sny balasce due under the te

omputatn e foes doe with respect W the Inc  shall wmedately pay the amount

{ underpaymest, plus interest thereon from the date such payment was originally due 3 & rate equal 10 e lesser of

A-13




Ask iManage — Prompt capabilities

The following are the types of questions we can ask of a set of documents

Translation/

Presence Language
Independence

Sentiment

Parties /

People /

Entities /
Companies

Grammar
Checking

Paraphrasing

/ Re-wording

Data Point
Extraction

Spell
Checking

Obligations

iManage
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Restrictions

Summarization

Q) Detail the termination clause

t Here is an answer from iManage Al

O < <

Related: D GEED



ent & Ask
Demo

, O\ How do | file court documents in Tokyo?

¥, Hereis an answer from iManage Al

i —

Related: CEEENNS GEED [ < <7

10



Ask iManage
‘Wayfinder’ Program




©)

L

AN

Learning

Enables you to get
hands-on with Ask
iManage to gain a clear
understanding of how it
can empower your users
by leveraging GenAl
capabilities natively
inside iManage Work.

iManage
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9 ﬁf n|§ge

Wayfinder

Value

Enables you to identify
and prove out
potential use cases
that will help
demonstrate the
value of Ask iManage
to your users and
drive wider adoption.

Strategic Investment

Initial 12-month
subscription including
enablement and
adoption program
designed to prepare
your users to integrate
Ask iManage into their
daily workflows




Ask
Ask iManage ‘Wayfinder’ is GO! @ iManage

« Wayfinder launches in Dec 2024 in US

«  Wayfinder will launch in Feb 2025 for UK and
ANZ customers

« EUDC early Q2 2025 (if interested please
speak with your Account / Partner Exec)

» Subscribing customers must:
- be live in cloudimanage.com and use
Ask iManage with production data
- have data located in Ask iManage-
enabled DCs (US, UK, AU initially)

» Introductory Subscription Pricing
= Ask iManage “Essentials”
* Requires minimum subscription of:
= 20 users (if < 1,000 users)
= 50 users (if => 1,000 users)
= Maximum 100 users capped

» Streamlined, “ready to deploy” solution
» Launch program includes onboarding
and enablement with ongoing support

iManage 13
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Wayfinder — How does it work?

Wayfinder is a partnership between us, you and your users

iManage

What we do

Provide expertise to help you
familiarize with and identify use cases
for Ask iManage

Meet and work with your users to
understand how they work

Advise on your rollout to ensure
Ask iManage lands as well as possible

Share learnings with iManage teams
to improve Ask iManage

© Copyright 2024 iManage. Confidential Information

3\

What you do

Time commitment from IT / innovation
teams to assist with Ask iManage setup,
program logistics and ongoing support
for your participant users

Provide access to your initial Wayfinder
participant users for first 60-90 days to
deliver enablement support

Work with us to analyse and identify
priority use cases

Keep connected with us for remainder
of Wayfinder program and your ongoing
adoption

2

What we deliver

Learning assets for Ask iManage
including self-service training and
documentation

Example use cases t0 assist with
initial identification and adoption

Feedback on what we learned during
your enablement sessions

Ongoing updates to Ask iManage
for duration of Wayfinder program to
continue to deliver value

14



Wayfinder: 12-month Program Timeline

Ask iManage
Setup Date

Onboard / Enable

Enablement
Complete

Day 1 60 — 90 days

Activities

* Your program champions will connect
with our success experts to guide them
through your ideal end user selection,
onboarding and enablement.

» Enable your end users for access to
our Ask iManage Training hub and
documentation to support their initial
learning

» End users gain clarity on AskiManage
prior to kick off maximizing their time
to value.

iManage
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Onboard / Enable

AskiManage is enabled, users trained
and your kick off is complete

Users get access to “Getting Started”

Workshop with subject matter experts
to help navigate day-to-day use cases
and adoption guidance

Up to 3 additional “Success Plays” are
held to support continued adoption and
use case workflows maximizing end
user efficiency

Periodic Reviews

Regular value reviews aligning to the
established joint impact plan

Ongoing usage and consumption
reports providing valuable insight
driving efficiency

Ask iManage community updates and
office hours enabling time saving tips
and tricks with new features

Continued access to training content
and materials providing critical need
feedback every step of the way

Program Wayfinder
Review End

Impact Review

90 days from end

Impact Review

90 days prior to Wayfinder close, your
account team will prepare a final
impact value review to discuss your
experience

Your account team will provide a roll-up
of impacts achieved, use cases
obtained in workflows and
consumption of training content.

Your account team will recommend
next steps for our continued
partnership before your strategic
investment of the Wayfinder progam
ends.

15



Ask iManage — Virtual Training Hub useiManage

Flexible, self -enablement that empowers end users participating in Wayfinder

About this Hub useiManage

Ask iManage made easy

This Hub will help you get started with Ask iManage, quickly fetching answers, reusing

question sets, and eliminating repetitive tasks to keep you focused on deeper insights.

L3
You have 4 resources left to complete

Scroll down and explore the resources!

Incomplete

Ask iManage: The basics

Here's a quick guide to streamlining your workflow with Ask

H W RN WIh Al mnvcssmsddion Adliicma mrtanmtimama il mcad Al A A

iManage
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Wayfinder: Resources needed for success!

Initiative Champion

Assign a dedicated
champion for Wayfinder
willing to work with us every
step of the way by
managing program
logistics, handling your
communications with your
ambassadors, scheduling
workshops, etc.

iManage
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QI’

Chief Ambassador

Your lead ambassador who
will familiarize with all
aspects of AskiManage
enablement and adoption
to lead and rally your
dedicated ambassadors
along their path to impact
with Wayfinder.

Dedicated Ambassadors

Strategic and willing users
that will engage, inquire, and
participate in Wayfinder by
getting dedicated hands-on
time with AskiManage
providing consistent real-
world feedback.

Technical Champion

Assign technical resource
to ensure that Wayfinder is
prepared for launch by
setting up access to Ask
iIManage and Training,
acting as initial technical
support point of contact,
etc.

17



WayFinder: Key Information

« Ask iManage available via a standalone, 12-month fixed subscription term

» Governed by your existing iManage Cloud Agreement with an additional
Addendum to govern use of new Al services

+ * No limits imposed on Ask iManage service consumption for the 12-month term
4+

® » Overages will apply for non-licensed users enabled for Ask iManage additional
.‘ to licensed user commitment

« Ask iManage access can be transitioned to other users during Wayfinder

[

« New users can be added to your subscription at any time during Wayfinder term
(up to 100 users) with enablement and adoption support included

 Usage metrics will allow monitoring of consumption (users, docs, prompts) to
determine value and assist with adoption analysis

iManage 18
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iManage Copilot with Work content
Initially targeting Microsoft Teams, Outlook and Word use cases

M365 Chat

]_ User starts conversation with CoPilot in Teams

2 User asks: “Find me the executed negative pledge
clauses for [facility agreements| with [Bank A]?”
Document Class Party/Client

3 CoPilot calls the Ask iManage API — Search

Executed
Facility Agreements
Bank A

4 Ask iIManage answers the question

5 Cites document(s) and link to the document used to
construct the answer of Negative Pledge clauses

iManage

20
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Copil
Chat T O o

r

% Copilot

Jan Van Hoecke (You

iManage

iManage
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The SysFix agreement in iManage covers the software RoomServ Pro. If you need to review the document for
more details, you have the option to preview or edit it.

© iManage

The software covered by the document is RoomServ Pro.

Preview Edit

Al-generated content may be incorrect

ask iManage what standard support services are provided?

The standard support services provided by the SysFix agreement include:

* A telephone help desk for technical support.
* Remote diagnosis and correction of faults
* Up to 10 hours of on-site technical support per month

If you need further details or wish to review the agreement, you have the option to preview or edit the
document in iManage.

© iManage

The standard support services provided include a telephone help
desk for technical support, remote diagnosis and correction of
faults, and up to 10 hours of on-site technical support per month.

Preview Edit

Al-generated content may be incorrect

What are the terms of the agreement? Who are the parties involved in the agreement? Can you summarize the agreement

+) New chat

21



& Copilot Studio

Legal Deal Finder

Clause

© o

iManage
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[

Overview

Knowledge

Topics

Actions

Activity

Analytics Channels

(|

Comments

Connector action

User (C2) connections must use Azure Active Directory

authentication.

Inputs (6)

* {x} Library ID (String) =
GC_UK

(X} Title (String) =

‘{X} Var1l  string

{xX] Owner (String) =

‘ Enter or select a value

{x)] Keyword (String) =

‘ Enter or select a value

{x] Description (String) =

‘ Enter or select a value

{X} Subclass (String)

‘ Enter or select a value

» Advanced inputs (34)

- Search for workspaces
iManz .

W

‘Wariables Topic checker

Published

22
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Example — Deposition summarizer

Use Case Summary L o » , » Lecose s -0
1. Read a Deposition Schedule [
2. Check that submission meets client s
Al processing rules Bv o Popens
Activities: Edited, Viewed Databases: US Date: Last 30 days Ao
3. Leverage Ask iManage through o | @ > nmdmn
Power Automate e — e e e
4. Receive output, Send summary by s ‘ e . ) o
Email, Write Summary to Work # e e -
Alternatives P 5 rrpeses e o Codtans o e sppy o o :
» B Document = S T . . R 2. Testimony on Drains and Building Structure:
+ Set key court dates in Tracker Tasks e B e " i
- Approvals, Reporting, Alerting . RN T AR, T : s
« Amend prompt for specific fields - ro i o en s
extraction - - . e

iManage 24
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B Folders

[ Policy Holder

B Recent Claims / Policie:

[Gg My Claims/Policies

17 My Favorites

age W

doudimanage.com

DOCUMENTS

Recent Documents

dared 13 N

st 30 days

Ve.. | Policy Sum

Henry

Claims Su,

Document Number

Author

DEN

Class Descr

SubClass D

Edit Date

Workspace Name

Henry (

Properties

@3 *policy Document - Auto Insurance

Default Security

Comments

Operator

Create Date

Where Used

Claim Status / Policy

Premium Amount

2142
/1172024







Large number of unfiled emails
Good mix of filers and pilers? We have a solution!

iManage
© Copyright 2024 iManage. Confidential Information

27



File emalils leveraging collective knowledge
Automatically file emails on behalf of users so they can focus on high-value work

+
ix
Mailbox Assistant

« Al based on organization

behaviour and gets smarter over
time eliminating mailbox overload

« We plan to extend to also filing
attachments separately

« Can also be used to cleanup old
unfiled emails

iManage
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3 New Email

> Favorites

> ganesh.krithikava...

vedwyer@goiman...
+ Inbox 19
Corp Gov [WorkSite]
Fintech [Work_Mac]
Pietragallo Client A
> Drafts 32)
> Sent Items
> Deleted Items
Archive
> Convessation Histor
> Fabrinski
iManage Share Outbox
Junk Email
Microsoft [Work Mac]
Outbox
RSS Feeds
Search Folders

> Groups

> ganesh.krithikava...

>iManage Feedback

> imcaring@imana...

> Online Archive -...

All  Unread

v Today

v Last Week

Daily email filing digest
Ready ta file your emals 10 your iManage? To view the Emal Filing Digest In your browser click here. Youre receiving this
email because you subscribed to IManage Al services.

Dave Ohls.. | am running for President

Thu 5/16/202

Ganesh k.

v Thiee Weeks Ago

v Last Month

Riley Miller Don't miss this opportunity: Book a call with your Microsoft... Thu 5/2/2024 1:47

Riley Miller Meet your Microsoft advisor and boost your productivity  Fri 4/12/2024 1:50

Riley Miller Your Microsoft advisor is waiting for you: Schedule  call now Thu 4/4/2024 1:30

Riley ... (2) How to get the most out of Microsoft with your personal ad... Tue 3/26/2024 2:0.

Mon 3/18/2024 10.

Wed 2/28/2024 1

Dave Ohis... No Subject??

Dave Ohis... Can we get an update on the GM deal Wed 2/28/2024 1.

Dave ... (2) Request to Reset Microsoft Online Services Password for Bry... Wed 2/28/2024 1

By Date v

l

Daily email filing digest

postmaster@acme.com
Ed Dwyer

© iManage Work
Daily email filing digest
B3 1115-001 Acase Matter vs..

[ Jenny Willson Blco

Learn from the best: Talk to your dedicated Microsoft representative

This email is being sent to you on behalf of Microsoft Customer Success team

Kristin Watson
Review and revert
Action required: Update your AP Process account

B3 9636-963 Micro strategty ACME Inc.

Jerome Bell
| have decided to challenge. As many of y ow, Bob and | agreed.
New product launch: GPT for Business Decisions

Annette Black
Did you see this?
Don't miss out on Acme Corp's exclusive sale

Filed emails

Harold Caroll
Principal account improvements
Improve your Accounting with AP Process

Miley Johns
Totango update on SPM Agents
Your AP Process order is on the way

LN BEEIEECEI 4 Emails Selected

B3 emii

Reply All

Q Ignore

Q Ignore

28
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@ IManage

Making knowledge work

@ X.com/imanageinc @ youtube.com/imanage @ linkedin.com/company/imanage
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