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It’s a way of 
improving quality 
and finding the 
right answers to 
questions

iManage AI 
services will power 
new functionality in 
all iManage apps

What is iManage’s AI Vision? 
Enabling AI capabilities in the iManage Platform

It’s a way of 
improving search

It’s a way of adding 
additional context 
to content within 
iManage

Enabling customers to leverage their data 
with AI with tooling that iManage provides, 
Microsoft provide, third parties provide, and 
customers provide themselves

It’s a way of improving repeatable tasks

• Email filing classifier

• Ask Knowledge

• Signature page detection for signed 
agreements

• And much more…

It’s a way of 
improving firm 
productivity & 
governance:

• Enhancing search

• Knowledge reuse

• Boost productivity

• Better governance
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Evidence/Citation in Context
Providing proof as to where an answers have 
been derived

Engagement-Centric
Leverage organized information 

architecture of Engagement with AI

Collective AI
Collaborative AI prompt 
creation & sharing.

Geo-Bound Processing 
AI processing in regional hubs 

respecting data-protection 
requriements in place

Customer Data Advantage
Ability for you to leverage your 

best asset, your data!

Meet users where they work iManage Work or Office 365

Proven Legal Engineering 
Qualified teams building, testing and 
benchmark our AI services

Built on proven iManage Cloud on Azure architecture

Protection in Place
No need to move data, already 
managed security, information 

barriers respected

Focus on Precision
Focus on Quality & Transparency, iManage is 
establishing standards in benchmarking 

iMANAGE AI

DATA

PLATFORM AI PEDIGREE

CAPABILITY
Leverage your best assets to deliver real value

Leveraging proven and established data science processes

Built on a Trusted Platform

Grounded in your data Seamless Adoption

Leverage a decade of data science
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DELIVERING GLOBAL CLOUD AI SERVICES
iManage Cloud on                     with                         private instances on Azure 

Primary Secondary 

Toronto

Iowa

Sao Paulo

London

Amsterdam

Tokyo

Singapore

New South Wales

Dubai

Quebec

Virginia

Dallas

Cardiff

Dublin

Osaka

Hong Kong

Victoria

Abu Dhabi

Azure Data Centre Locations **

Country  

Canada

USA

Brazil

UK

Netherlands

Japan

Singapore

Australia

UAE

Switzerland

AI Factories 
across the globe*

Secure access to 
Large Language Models

Empower Copilot 
with iManage data

Process data in region – 
respects local processing 
privacy regulations

*iManage has applied for, and received, an exemption from 
Microsoft’s abuse monitoring and human review

** iManage AI will be made available within regions 
dependent on customer demand and availability of Azure 
OpenAI services within those regions

Zurich Genevanew
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Key iManage AI capabilities

iManage AI Enrichment

Automatically enhances findability

Auto classify 82+ of document classes

Enrich search with key data point 
extraction for contracts

Pre-trained models

Models provided out of the box by 
iManage Knowledge Engineering

Ask iManage

Q&A with your content

LLM grounded in your data

Reduced ‘hallucinations’

Maintains security and ethical walls

Pre-trained models

MS Copilot Connector accessible via 
MS Teams (R&D)

Mailbox Assistant

Minimizes manual filing burden

Automatically file unfiled emails

Cleanup large legacy volumes

Learns from organization behaviour

Retrains automatically overnight
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Ask iManage & AI 
Enrichment
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iManage AI Enrichment
Automatic Content Classification and Extraction

82+ iManage pre-trained document classes (more in training) 

Ongoing and legacy data cleanup Extraction of standard 
contract data points

• Accounting record
• Agreement
• Court document
• Disclosure document
• Legal analysis
• Legislation
• Marketing material
• Organizational material
• Patent
• Process material
• Procurement request

• Agency agreement
• Asset purchase agreement (APA)
• Assignment agreement
• Assignment of lease
• Bond
• Bond final terms
• Business associate agreement
• Collaboration agreement
• Collaboration agreement (R&D)
• Custodian agreement
• Data processing agreement

• Deed of trust
• Distribution agreement
• Escrow agreement
• Facility agreement
• Franchise agreement
• Goods and services agreement
• Master services agreement (MSA)
• Guarantee
• Indemnity agreement
• Indenture
• Inter-creditor agreement

• ISDA
• Joint venture agreement (JVA)
• Commercial lease agreement
• License
• Merger agreement
• Non-compete agreement
• Employee non-compete agreement
• Non-disclosure agreement (NDA)
• Novation agreement
• Partnership agreement
• Pledge agreement

• Promissory note
• Security agreement
• Shareholders' agreement
• Software-as-a-service (SaaS) agreement
• Software license agreement
• Stock purchase agreement (SPA)
• Subscription agreement
• Termination agreement
• Termination of employment agreement
• Term sheet
and more…

Deeper search and more relevant 
answers

Full List of 
Classes Here

https://help.imanage.com/hc/en-us/community/posts/18194594890779-Welcome-to-the-Early-Access-Program-for-Document-Classification-models-using-iManage-AI
https://help.imanage.com/hc/en-us/community/posts/18194594890779-Welcome-to-the-Early-Access-Program-for-Document-Classification-models-using-iManage-AI
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Ask iManage – Your AI Assistant
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Translation/ 

Language 

Independence

Parties / 
People / 
Entities / 

Companies

Ask iManage – Prompt  capabilities
The following are the types of questions we can ask of a set of documents

Sentiment

Data Point 

Extraction

Obligations

Restrictions

Paraphrasing 

/ Re-wording

Summarization

Presence

Prompt 

Suggestions

Clauses

Spell 
Checking

Grammar 

Checking

Task / 

Action  

Gathering

Detail the termination clause
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AI Enrichment & Ask 
iManage Demo
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Ask iManage

‘Wayfinder’ Program
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Wayfinder

Learning

Enables you to get 
hands-on with Ask 

iManage to gain a clear 
understanding of how it 
can empower your users 

by leveraging GenAI 
capabilities natively 

inside iManage Work.

Value
Enables you to identify 

and prove out 
potential use cases 

that will help 
demonstrate the 

value of Ask iManage 
to your users and 

drive wider adoption. 

Strategic Investment
Initial 12-month 

subscription including 
enablement and 

adoption program 
designed to prepare 

your users to integrate 
Ask iManage into their 

daily workflows
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Ask iManage ‘Wayfinder’ is GO!

• Wayfinder launches in Dec 2024 in US
• Wayfinder will launch in Feb 2025 for UK and 

ANZ customers
• EU DC early Q2 2025 (if interested please 

speak with your Account / Partner Exec)

• Streamlined, “ready to deploy” solution
• Launch program includes onboarding 

and enablement with ongoing support

• Introductory Subscription Pricing
▪ Ask iManage “Essentials”

• Requires minimum subscription of:
▪ 20 users (if < 1,000 users)
▪ 50 users (if => 1,000 users)
▪ Maximum 100 users capped

• Subscribing customers must:
▪ be live in cloudimanage.com and use 

Ask iManage with production data
▪ have data located in Ask iManage-

enabled DCs (US, UK, AU initially)
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What we do 
 

• Provide expertise to help you 
familiarize with and identify use cases 
for Ask iManage

• Meet and work with your users to 
understand how they work 

• Advise on your rollout to ensure 
Ask iManage lands as well as possible

• Share learnings with iManage teams 
to improve Ask iManage

Wayfinder – How does it work?
Wayfinder is a partnership between us, you and your users

What we deliver
 

• Learning assets for Ask iManage 
including self-service training and 
documentation

• Example use cases to assist with 
initial identification and adoption

• Feedback on what we learned during 
your enablement sessions

• Ongoing updates to Ask iManage 
for duration of Wayfinder program to 
continue to deliver value

What you do

• Time commitment from IT / innovation 
teams to assist with Ask iManage setup, 
program logistics and ongoing support 
for your participant users

• Provide access to your initial Wayfinder 
participant users for first 60-90 days to 
deliver enablement support 

• Work with us to analyse and identify 
priority use cases

• Keep connected with us for remainder 
of Wayfinder program and your ongoing 
adoption
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Wayfinder: 12-month Program Timeline
 

Prepare

• Your program champions will connect 
with our success experts to guide them  
through your ideal end user selection, 
onboarding and enablement.

• Enable your end users for access to 
our Ask iManage Training hub and 
documentation to support their initial 
learning 

• End users gain clarity on AskiManage 
prior to kick off maximizing their time 
to value.

Onboard / Enable

• AskiManage is enabled, users trained 
and your kick off is complete

• Users get access to “Getting Started” 
Workshop with subject matter experts 
to help navigate day-to-day use cases 
and adoption guidance

• Up to 3 additional “Success Plays” are 
held to support continued adoption and 
use case workflows maximizing end 
user efficiency

Adopt

• Regular value reviews aligning to the 
established joint impact plan 

• Ongoing usage and consumption 
reports  providing valuable insight 
driving efficiency 

• Ask iManage community updates and 
office hours enabling time saving tips 
and tricks with new features 

• Continued access to training content 
and materials providing critical need 
feedback every step of the way

Impact Review

• 90 days prior to Wayfinder close, your 
account team will prepare a final 
impact value review to discuss your 
experience

• Your account team will provide a roll-up 
of impacts achieved, use cases 
obtained in workflows and 
consumption of training content.

• Your account team will recommend 
next steps for our continued 
partnership before your strategic 
investment of the Wayfinder progam 
ends.

Prepare Onboard / Enable Adopt Impact Review

Ask iManage 
Setup Date

Enablement 
Complete

Program 
Review

Wayfinder
End

Activities

Periodic Reviews

60 – 90 days 90 days from end Day 1
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Ask iManage – Virtual Training Hub
Flexible, self -enablement that empowers end users participating in Wayfinder
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Wayfinder: Resources needed for success!

Initiative Champion

Assign a dedicated 
champion for Wayfinder 

willing to work with us every 
step of the way by 
managing program 

logistics, handling your 
communications with your 
ambassadors, scheduling 

workshops, etc.

Dedicated Ambassadors

Strategic and willing users 
that will engage, inquire, and 
participate in Wayfinder by 
getting dedicated hands-on 

time with AskiManage 
providing consistent real-

world feedback.

Technical Champion 

Assign technical resource 
to ensure that Wayfinder is 

prepared for launch by 
setting up access to Ask 

iManage and Training, 
acting as initial technical 
support point of contact, 

etc.

Chief Ambassador

Your lead ambassador who 
will familiarize with all 

aspects of AskiManage 
enablement and adoption 

to lead and rally your 
dedicated ambassadors 

along their path to impact 
with Wayfinder.

.
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WayFinder: Key Information 

• Ask iManage available via a standalone, 12-month fixed subscription term 

• Governed by your existing iManage Cloud Agreement with an additional 
Addendum to govern use of new AI services

• No limits imposed on Ask iManage service consumption for the 12-month term

• Overages will apply for non-licensed users enabled for Ask iManage additional 
to licensed user commitment

• Ask iManage access can be transitioned to other users during Wayfinder

• New users can be added to your subscription at any time during Wayfinder term 
(up to 100 users) with enablement and adoption support included 

• Usage metrics will allow monitoring of consumption (users, docs, prompts) to 
determine value and assist with adoption analysis
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iManage Cloud and 
Microsoft Copilot
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1 User starts conversation with CoPilot in Teams

CoPilot calls the Ask iManage API – Search
• Executed
• Facility Agreements
• Bank A

3

Ask iManage answers the question4
Cites document(s) and link to the document used to 
construct the answer of Negative Pledge clauses5

iManage Copilot with Work content
Initially targeting Microsoft Teams, Outlook and Word use cases

User asks: “Find me the executed negative pledge 
clauses for [facility agreements] with [Bank A]?”2

Document Class Party/Client

Work Cloud

Security & 
Governance

Threat Manager

Records Manager

Work Add-On 
Apps

Tracker

Closing Folders

Drive

Security Policy 
Manager

Risk & 
Compliance

New Business 
Intake

Conflicts 
Manager

Enrichment

Insight+
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AI Enhanced Apps and 
Workflows
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Example – Deposition summarizer

Use Case Summary
1. Read a Deposition Schedule

2. Check that submission meets client 
AI processing rules

3. Leverage Ask iManage through 
Power Automate

4. Receive output, Send summary by 
Email, Write Summary to Work

Alternatives
• Set key court dates in Tracker Tasks

• Approvals, Reporting, Alerting

• Amend prompt for specific fields 
extraction
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Example – insurance policy extraction and approval

Use Case Summary
1. Submit Insurance Policy for Approval

2. Use AskiManage with 
PowerAutomate to read Policy and 
route key information to approver

3. Check that policy is in conformance 
with standards

4. Approver review, 
approve/reject/reassign

5. Receive output, Send summary by 
Email, MS Teams, Update profile in 
Work to confirm Approved.

Alternatives
• Set key dates in Tracker

• Update databases, CRM, Excel, Power 
BI etc or reporting.
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iManage Mailbox 
Assistant
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Large number of unfiled emails
Good mix of filers and pilers? We have a solution! 
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File emails leveraging collective knowledge
Automatically file emails on behalf of users so they can focus on high-value work 

• AI based on organization 
behaviour and gets smarter over 
time eliminating mailbox overload

• We plan to extend to also filing 
attachments separately

• Can also be used to cleanup old 
unfiled emails

Mailbox Assistant
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x.com/imanageinc youtube.com/imanage linkedin.com/company/imanage
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